Charles M. Williams

Testimonials

"I had a great time at the ACE IT meeting! I can't tell you how many training sessions or seminars
I have been to when it was all I could do to stay awake let alone try to stay focused and remember
what was said. Charles Williams was a hoot! I enjoyed every minute of it and actually remember
most of the points he made.”

--Rita Holbrook, Crescent Bank

“Our meeting last night was terrific. Thanks to you, we were able to motivate and educate our
people in a way that was fund and entertaining. One of your points was to embrace change. This
morning, one of our people began enthusiastically using a new computer system-she said, ‘I guess
it's because of last night’. This means that we had immediate positive results the very day after
our meeting-you can’t ask for more than that. Thanks again-this is a great way to begin our new
year.”

--Joe Gore, First State Bank

"I would like to express how much I enjoyed the seminar I attended with Charles Williams. He
really does make the subject matter a little more light hearted, when the actual subject is of a very
serious nature. Please pass my enjoyment on to Mr. Williams”

--Debbie Taylor, Citizens National Bank of Macomb

“I would like to thank you for the way you presented this seminar. You made a rather dull subject
entertaining and you were able to get my employees thinking about security in a different light.
We have held many bank meetings on this matter, but somehow our presentation did not sink in
the way yours did.”

--Hal Chesser, Vidalia Federal Savings Bank

“Thank you so much for the excellent presentation you made to the Future Leadership Division of
the Community Bankers Association of Indiana. I know those bankers attending your *Practical
Sales Training’ session will definitely be able to take what they learned and put it to good use in
their banks”

--Laurie A. Rees, Community Bankers Association of Indiana

“Having worked with you for the past several years and seeing you perform as both a humorist, a
professional training in the banking industry, a musician, and a motivational speaker, I can truly
say you are among the best in the business. It would be my pleasure to recommend you to other
groups and organizations”

--Frank A. Pinto, Pennsylvania Association of Community Bankers

“Charles Williams was one of the best programs we have arranged for our members in years...He
had even our most somber members joining in the fun and he goes out of his way to incorporate
everyone in the audience. I can assure you every one of our members left his program motivated
and highly entertained.”

--Bob Kennedy, Community Bankers Association of Kansas

Our members have been quite pleased with your Bank Security Workshops and your participation
in the Consumer Lending School! Your evaluations are consistently at the top of our scale.
Comments on the forms also underscored that you not only have valued content but have quite an
enjoyable presentation style.

--Jodi Swilley, Community Bankers Association of Georgia



